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Customer
Success Story

A 162-room, family-owned Cape May icon since
1969, La Mer Beachfront Resort—a 2025 AAA |

cleanliness award winner uses HotSOS® to power Ul /
efficient operations and connect teams across
their Cape May portfolio.
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“Our strongest review scores around cleanliness are a
direct result of how efficiently our teams use HotSOS
to manage day-to-day requests. Improved workflows

in HotSOS have transformed how quickly we address

guest needs, driving higher cleanliness scores and _

better overall reviews.” Fhlahi
Justin Klingenberg i
General VP - Commercial Strategy & Systems
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