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Customer
Success Story

A 162-room, family-owned Cape May icon since
1969, La Mer Beachfront Resort—a 2025 AAA
cleanliness award winner uses HotSOS® to power
efficient operations and connect teams across
their Cape May portfolio.

Transforming operations at scale with:

“By using HotSOS to power our preventive

Cluster property management that eliminates

the guesswork for preventive maintenance

& housekeeping activities

Real-time communication and collaboration :
that increases speed and service quality delivery !
Operational efficiency that reduces waste and
avoidable costs, extends equipment lifespan,
and provides better data to support smarter ﬂ
long-term investment planning

maintenance program, we've reduced guest recovery ]
costs and avoided major equipment issues—

delivering clear profitability gains.”

Justin Klingenberg

General VP -Commercial Strategy & Systems
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