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Executive Summary

Worldwide hotel occupancy is lower for August than in 2019, but higher than 2022 for every region
except for North America. Retail shares exceed 2019 levels and Brand shares are also up compared
to both 2022 and 20109.

Group room nights in the US are consistent with last year; however, still trailing 2019 levels.
Transient is experiencing a slight decline compared to last year, but a significant decline (-5.7 points)
compared to 2019, with rates soaring. Canada continues to outpace 2022 and 2019 in Group and
has shown less than a 2-point decline in Transient.

China has continued its hotel occupancy growth, with levels very close to 2019 for the whole of H1.
Retail is driving larger shares than in 2019 and 2022, and OTA shares are on a par with 2019 levels.

Occupancy in the Rest of Asia is far above 2022 levels but still slightly below as compared to 2019,
for the most part. Jakarta is the only city surpassing 2019 levels in August, with Sydney as a close
runner-up. Brand & Retail still have larger shares than in 2019 for the second month in a row.

In Europe, hotel occupancy continues to grow as summer approaches, with Athens, Milan, Paris and
Rome surpassing 2019 occupancy levels. Brand shares are trending higher than in 2019, while OTAs
and Direct shares are at the same level.

Occupancy levels in Middle East & Africa are slightly lower what they were in 2019 overall, with a
few exceptions, most notably Cape Town, going well above 2019 figures. Brand continues to see a
shift from OTAs for the fourth consecutive month.

Latin America’s occupancy has either exceeded or been on par with 2019 levels throughout the first
half of this year. There has been a noticeable shift to Brand.com from other channels year-on-year,
while Retail has surpassed 2019 numbers.
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Top 10 Markets for Air Arrivals

Worldwide and regional air passenger arrivals in August 2023
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Source: Amadeus Traffic Analytics as of July 24, 2023
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Hotel Occupancy by Region | Worldwide

On-the-books hotel occupancy by region for August 2023 vs. same time last year and in 2019.
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Year-on-Year Segmentation

Worldwide

On-the-books segmentation for August 2023 vs. same time last year and in 2019.
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Year-on-Year Channel Mix | Worldwide

On-the-books distribution channel mix for August 2023 vs. same time last year and in 2019.
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Airline Year-on-Year Net Reservations | United States

Below represents the number of net reservations booked during each week for any future travel period.
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Monthly Occupancy & Year-on-Year Variance | United States
2023 occupancy by month compared to 2022 and 2019.
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Occupancy & Pace by State | United States

On-the-books total occupancy by state for August 2023 vs. same time last year and in 2019.
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Occupancy & Pace by Market | United States

On-the-books total occupancy by market for August 2023 vs. same time last year and in 2019.
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Year-on-Year Segmentation | United States

On-the-books market segmentation mix for August 2023 vs. same time last year and in 2019.
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Year-on-Year Channel Mix | United States

On-the-books distribution channel mix for August 2023 vs. same time last year and in 2019.
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Transient Lead Time by Segment & Channel | United States

Percentage of transient reservations booked by lead time based on the previous 5 weeks of booking activity.
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Airline Year-on-Year Net Reservations | Canada

Below represents the number of net reservations booked during each week for any future travel period.
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Source: Amadeus GDS Airline Booking Data (MIDT) data as of July 21, 2023 ©2023 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.



Hospitality Market Insights Report < August 2023

Monthly Occupancy & Year-on-Year Variance | Canada

2023 occupancy by month compared to 2022 and 2019.
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Occupancy & Pace by Province
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Canada

On-the-books total occupancy by province for August 2023 vs. same time last year and in 2019.
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Occupancy & Pace by Market | Canada

On-the-books total occupancy by market for August 2023 vs. same time last year and in 2019.
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Year-on-Year Segmentation | Canada

On-the-books market segmentation mix for August 2023 vs. same time last year and in 2019.
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Year-on-Year Channel Mix | Canada

On-the-books distribution channel mix for August 2023 vs. same time last year and in 2019.
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Transient Lead Time by Segment & Channel | Canada

Percentage of transient reservations booked by lead time based on the previous 5 weeks of booking activity.
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Airline Year-on-Year Net Reservations | Greater China

Below represents the number of net reservations booked during each week for any future travel period.
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Source: Amadeus GDS Airline Booking Data (MIDT) data as of July 21, 2023 ©2023 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.
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Monthly Occupancy & Year-on-Year Variance | Greater China

2023 occupancy by month compared to 2022 and 2019.
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Occupancy & Pace by Market | Greater China

On-the-books total occupancy by market for August 2023 vs. same time last year and in 2019.
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Source: Amadeus Demand360® data as of July 21, 2023 ©2023 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.
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Year-on-Year Segmentation | Greater China

On-the-books market segmentation mix for August 2023 vs. same time last year and in 2019.
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Year-on-Year Channel Mix | Greater China

On-the-books distribution channel mix for August 2023 vs. same time last year and in 2019.
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Source: Amadeus Demand360® data as of July 21, 2023 ©2023 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.
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Transient Lead Time by Segment & Channel | Greater China

Percentage of transient reservations booked by lead time based on the previous 5 weeks of booking activity.
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Source: Amadeus Demand360® data as of July 21, 2023 ©2023 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.
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Airline Year-on-Year Net Reservations | Rest of Asia Pacific

Below represents the number of net reservations booked during each week for any future travel period.
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Monthly Occupancy & Year-on-Year Variance | Rest of Asia Pacific

2023 occupancy by month compared to 2022 and 2019.
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Occupancy & Pace by Market | Rest of Asia Pacific

On-the-books total occupancy by market for August 2023 vs. same time last year and in 2019.
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Year-on-Year Segmentation | Rest of Asia Pacific

On-the-books market segmentation mix for August 2023 vs. same time last year and in 2019.
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Year-on-Year Channel Mix | Rest of Asia Pacific

On-the-books distribution channel mix for August 2023 vs. same time last year and in 2019.
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Source: Amadeus Demand360® data as of July 21, 2023 ©2023 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.
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Transient Lead Time by Segment & Channel | Rest of Asia Pacific

Percentage of transient reservations booked by lead time based on the previous 5 weeks of booking activity.
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Airline Year-on-Year Net Reservations | Europe

Below represents the number of net reservations booked during each week for any future travel period.
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Source: Amadeus GDS Airline Booking Data (MIDT) data as of July 21, 2023 ©2023 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.
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Monthly Occupancy & Year-on-Year Variance | Europe

2023 occupancy by month compared to 2022 and 2019.
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Occupancy & Pace by Market | Europe

On-the-books total occupancy by market for August 2023 vs. same time last year and in 2019.
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Source: Amadeus Demand360® data as of July 21, 2023 ©2023 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.
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Year-on-Year Segmentation | Europe

On-the-books market segmentation mix for August 2023 vs. same time last year and in 2019.
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Year-on-Year Channel Mix | Europe

On-the-books distribution channel mix for August 2023 vs. same time last year and in 2019.
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Source: Amadeus Demand360® data as of July 21, 2023 ©2023 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.
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Transient Lead Time by Segment & Channel | Europe

Percentage of transient reservations booked by lead time based on the previous 5 weeks of booking activity.
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Source: Amadeus Demand360® data as of July 21, 2023 ©2023 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.
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Hospitality Market Insights Report < August 2023

Airline Year-on-Year Net Reservations | Middle East & Africa

Below represents the number of net reservations booked during each week for any future travel period.
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Source: Amadeus GDS Airline Booking Data (MIDT) data as of July 21, 2023 ©2023 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.



Hospitality Market Insights Report < August 2023

Monthly Occupancy & Year-on-Year Variance | Middle East & Africa

2023 occupancy by month compared to 2022 and 2019.
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Source: Amadeus Demand360® data as of July 21, 2023 ©2023 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.
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Hospitality Market Insights Report < August 2023

Occupancy & Pace by Market | Middle East & Africa

On-the-books total occupancy by market for August 2023 vs. same time last year and in 2019.
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Source: Amadeus Demand360® data as of July 21, 2023
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©2023 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.
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Source: Amadeus Demand360® data as of July 21, 2023
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Hospitality Market Insights Report = August 2023

Year-on-Year Segmentation | Middle East & Africa

On-the-books market segmentation mix for August 2023 vs. same time last year and in 2019.
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©2023 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.



Hospitality Market Insights Report < August 2023

Year-on-Year Channel Mix | Middle East & Africa

On-the-books distribution channel mix for August 2023 vs. same time last year and in 2019.
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Source: Amadeus Demand360® data as of July 21, 2023 ©2023 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.



Hospitality Market Insights Report < August 2023

Transient Lead Time by Segment & Channel | Middle East & Africa

Percentage of transient reservations booked by lead time based on the previous 5 weeks of booking activity.

Lead Time by Segment Lead Time by Channel
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Source: Amadeus Demand360® data as of July 21, 2023 ©2023 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.






Hospitality Market Insights Report < August 2023

Airline Year-on-Year Net Reservations | Latin America

Below represents the number of net reservations booked during each week for any future travel period.
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Source: Amadeus GDS Airline Booking Data (MIDT) data as of July 21, 2023 ©2023 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.



Hospitality Market Insights Report < August 2023

Monthly Occupancy & Year-on-Year Variance | Latin America

2023 occupancy by month compared to 2022 and 2019.
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Source: Amadeus Demand360® data as of July 21, 2023 ©2023 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.



Hospitality Market Insights Report < August 2023

Occupancy & Pace by Market | Latin America

On-the-books total occupancy by market for August 2023 vs. same time last year and in 2019.
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Source: Amadeus Demand360® data as of July 21, 2023 ©2023 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.
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Year-on-Year Segmentation | Latin America

On-the-books market segmentation mix for August 2023 vs. same time last year and in 2019.
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Hospitality Market Insights Report = August 2023
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©2023 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only. —



Hospitality Market Insights Report < August 2023

Year-on-Year Channel Mix | Latin America

On-the-books distribution channel mix for August 2023 vs. same time last year and in 2019.
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Source: Amadeus Demand360® data as of July 21, 2023 ©2023 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.



Hospitality Market Insights Report < August 2023

Transient Lead Time by Segment & Channel | Latin America

Percentage of transient reservations booked by lead time based on the previous 5 weeks of booking activity.

Lead Time by Segment Lead Time by Channel
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Source: Amadeus Demand360® data as of July 21, 2023 ©2023 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.



N 1 s .0 ’-_ .
; 9 WY O e x .;..‘g_,' - 2
) - ; s 2. W <5
. ; » TN int. . W =y ; ’ o
; % v T :r 7 )
%, .“--' L \ -
- — v
N o PR \ 8 P
P | . 3 -4 _/ R
R =y ) P
» et - il e
& . » A »
. £ 3 g -
> - " gz " N
. e 7—-/ »
! s = ‘;
‘ d R v ‘\

Visit our website
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https://www.amadeus-hospitality.com/amadeus-market-insights/
https://www.amadeus-hospitality.com/contact/?utm_campaign=BI%20monthly%20demand%20data%20report&utm_source=resource
https://www.amadeus-hospitality.com/
https://www.linkedin.com/showcase/10921794
https://twitter.com/amadeushosp
https://www.facebook.com/amadeushosp/
https://www.instagram.com/amadeushosp/

