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Hospitality Market Insights Report — April | 2022

Executive Summary

Worldwide occupancy levels as of mid-March are only 4 points behind the same time in
2019. The Group segment is growing significantly with a large share of unsold blocks into
April. Brand has the largest channel growth for April, surpassing its share from April 201S.

In the US, total occupancy for April is trailing same-time 2019 by 7 occupancy points. 19% of
the current market mix is group reservations sold (not merely committed) with another 30%
still to be picked-up.

The Middle East continues to see the largest occupancy levels worldwide in March (almost at
2019 levels by month-end) whilst the South Pacific, after lifting restrictions, has the largest
occupancy levels into April with the strongest pick up over the last few weeks.

In China, restrictions are still affecting occupancy levels. Interestingly, Brand is the only L. e \Bp'Y Y ...........
channel with growth penetration at higher levels than same time 2019. The rest of Asia is : —_ . :
booming. Indian and Australian markets are picking up very strongly towards April with Brand
driving the largest share over the last three years.

Europe is leaving the first quarter of the year with increased occupancy levels and a strong
pick up towards April.

Latin America is seeing a surge in April on Retail business as well as in Brand and Group
channels. Leisure markets are the most popular in the region with Brazilian markets leading
recovery.

©2022 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.
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©2022 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.




Weekly Occupancy | Worldwide

The below graph depicts global actual and on-the-books occupancy trends broken out by region.
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Occupancy by Region | Worldwide

Below allows you to see how the different regions are pacing for April 2022 since mid-February.
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Year-on-Year Segmentation | Worldwide

Global market segmentation mix for April 2022 on-the-books vs same time April 2021, 2020, and 2019.
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Source: Amadeus Demand360® data as of March 17, 2022 ©2022 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.
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Year-on-Year Channel Mix | Worldwide

Distribution channel mix for April 2022 on-the-books vs same time April 2021, 2020, and 2019.
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Source: Amadeus Demand360® data as of March 17, 2022 ©2022 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.
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Airline & Hotel Net Reservations | United States

Below represents the number of net reservations booked during each week for any future travel period.
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Source: Amadeus Demand360® and GDS Airline Booking Data (MIDT) data
as of March 17, 2022 ©2022 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.
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Weekly Hotel Reservation Activity | United States

Total reservations activity with cancellations and net trends.
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Source: Amadeus Demand360® data as of March 17, 2022 ©2022 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.
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Monthly Occupancy & Year-on-Year Variance | United States

On the books occupancy by month compared to last three years.
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Source: Amadeus Demand360® data as of March 17, 2022 ©2022 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.
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Occupancy & Pace by State | United States

Pace by state for April 2022 since mid-February.
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Source: Amadeus Demand360® data as of March 17, 2022 ©2022 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.
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Occupancy & Segment by State | United States

On-the-books market segmentation contribution by state for April 2022.
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Source: Amadeus Demand360® data as of March 17, 2022 ©2022 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.
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Occupancy & Pace by Market | United States

Pace by market for April 2022 since mid-February.
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©2022 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.
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Occupancy by Market & Segment | United States

On-the-books market segmentation contribution by market for April 2022.
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Year-on-Year Segmentation | United States

Market segmentation mix for April 2022 on-the-books same time April 2021, 2020, and 2016.
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Source: Amadeus Demand360® data as of March 17, 2022 ©2022 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.
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Year-on-Year Channel Mix | United States

Distribution channel mix for April 2022 on-the-books vs same time April 2021, 2020, and 201S.
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Source: Amadeus Demand360® data as of March 17, 2022 ©2022 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.
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Transient Lead Time by Segment & Channel | United States

Percent of transient reservations booked by lead time bucket based on the previous 5 weeks of booking activity.
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Airline & Hotel Net Reservations | Canada

Below represents the number of net reservations booked during each week for any future travel period.
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as of March 17, 2022 ©2022 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.



Hospitality Market Insights Report — April | 2022

Weekly Hotel Reservation Activity | Canada

Total reservations activity with cancellations and net trends.
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Source: Amadeus Demand360® data as of March 17, 2022 ©2022 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.
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Monthly Occupancy & Year-on-Year Variance | Canada

On the books occupancy by month compared to last three years.

Forward looking
70% —e=)022 —2021 2020  eeeeee 2019

v

60%

50%
44%
42%

40%

29%
30%

10%

4%

0%

.anIEIDELIS

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Source: Amadeus Demand360® data as of March 17, 2022 ©2022 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.
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Occupancy by Province & Pace | Canada

Pace by province for April 2022 since mid-February.
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Occupancy by Province & Segment | Canada

On-the-books market segmentation contribution by province for April 2022.
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Occupancy by Market & Pace | Canada

Pace by market for April 2022 since mid-February.
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Occupancy by Market & Segment | Canada

On-the-books market segmentation contribution by market for April 2022.
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Year-on-Year Segmentation | Canada

Market segmentation mix for April 2022 on-the-books vs same time April 2021, 2020, and 2019.
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Year-on-Year Channel Mix | Canada

Distribution channel mix for April 2022 on-the-books vs same time April 2021, 2020, and 2019.
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Transient Lead Time by Segment & Channel | Canada

Percent of transient reservations booked by lead time bucket based on the previous 5 weeks of booking activity.
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Monthly Occupancy & Year-on-Year Variance | Greater China

On the books occupancy by month compared to last three years.
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Monthly Occupancy & Pace | Greater China

Occupancy and pace by month since mid-February.
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Occupancy by Market & Pace | Greater China

Pace by market for April 2022 since mid-February.
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Year-on-Year Segmentation | Greater China

Market segmentation mix for April 2022 on-the-books vs same time April 2021, 2020, and 2019.
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Year-on-Year Channel Mix | Greater China

Distribution channel mix for April 2022 on-the-books vs same time April 2021, 2020, and 2019.
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Transient Lead Time by Segment & Channel | Greater China

Percent of transient reservations booked by lead time bucket based on the previous 5 weeks of booking activity.
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Monthly Occupancy & Year-on-Year Variance | Rest of Asia Pacific

On the books occupancy by month compared to last three years.
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Monthly Occupancy & Pace | Rest of Asia Pacific

Occupancy and pace by month since mid-February.
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Occupancy by Market & Pace | Rest of Asia Pacific

Pace by market for April 2022 since mid-February.
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Year-on-Year Segmentation | Rest of Asia Pacific

Market segmentation mix for April 2022 on-the-books vs same time April 2021, 2020, and 2019.
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Year-on-Year Channel Mix | Rest of Asia Pacific

Distribution channel mix for April 2022 on-the-books vs same time April 2021, 2020, and 2019.

2022 2021 2020 2019

: Direct
Direct GDS Direct 41%

Sk 4% 47%

EMapEus

Source: Amadeus Demand360® data as of March 17, 2022 ©2022 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.



Hospitality Market Insights Report — April | 2022

Transient Lead Time by Segment & Channel | Rest of Asia Pacific

Percent of transient reservations booked by lead time bucket based on the previous 5 weeks of booking activity.
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Monthly Occupancy & Year-on-Year Variance | Europe

On the books occupancy by month compared to last three years.
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Monthly Occupancy & Pace | Europe

Occupancy and pace by month since mid-February.
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Occupancy by Market & Pace | Europe

Pace by market for April 2022 since mid-February.
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Year-on-Year Segmentation | Europe

Market segmentation mix for April 2022 on-the-books vs same time April 2021, 2020, and 2018S.
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Year-on-Year Channel Mix | Europe

Distribution channel mix for April 2022 on-the-books vs same time April 2021, 2020, and 2019.
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Transient Lead Time by Segment & Channel | Europe

Percent of transient reservations booked by lead time bucket based on the previous 5 weeks of booking activity.
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Hospitality Market Insights Report — April | 2022

Monthly Occupancy & Year-on-Year Variance | Middle East & Africa

On the books occupancy by month compared to last three years.
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Monthly Occupancy & Pace | Middle East & Africa

Monthly Occupancy and pace since mid-February.
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Occupancy by Market & Pace | Middle East & Africa

Pace by market for April 2022 since mid-February.
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Year-on-Year Segmentation | Middle East & Africa

Market segmentation mix for April 2022 on-the-books vs same time April 2021, 2020, and 2019.
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Year-on-Year Channel Mix | Middle East & Africa

Distribution channel mix for April 2022 on-the-books same time April 2021, 2020, and 2019.
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Transient Lead Time by Segment & Channel | Middle East & Africa

Percent of transient reservations booked by lead time bucket based on the previous 5 weeks of booking activity.
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Monthly Occupancy & Year-on-Year Variance | Latin America

On the books occupancy by month compared to last three years.
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Monthly Occupancy & Pace | Latin America

Occupancy and pace by month since mid-February.
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Occupancy by Market & Pace | Latin America

Pace by market for April 2022 since mid-February.
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Year-on-Year Segmentation | Latin America

Market segmentation mix for April 2022 on-the-books same time April 2021, 2020, and 2016.
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Year-on-Year Channel Mix | Latin America

Distribution channel mix for April 2022 on-the-books vs same time April 2021, 2020, and 201S.
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Transient Lead Time by Segment & Channel | Latin America

Percent of transient reservations booked by lead time bucket based on the previous 5 weeks of booking activity.

Latin America Lead Time by Segment Lead Time by Channel
80% 80%
2 70% 5% £ 70%  65%
[ [
- 60% - 60%
© ©
[¢) (]
— —
> 50% > 50%
o o
(%] (%]
.5 40% E 40%
= =
© ©
30% c  30%
A 2
& 20% o 20%
(o] 0
5 11% 11% 13% 5 11% 119 137
o Il it M o il it s
i I I i 0%
g [0-7] [8-14] [15-30] [31+] [0-7] [8-14] [15-30] [31+]
1]
rﬂu B All Transient B Discount M Retail B Negotiated M Qualified ™ Wholesale B All Transient B Brand B CRS B OTA M Direct GDS
F
Lif]

Source: Amadeus Demand360® data as of March 17, 2022 ©2022 Amadeus. Do not publish or redistribute without the prior written consent of Amadeus. All data is for informational purposes only.



To reguest t|me to talk W|th an Amadeus
| ,TQDF€S€ﬂtatl\%ewpleaf>e ccmtact us e

KL
*“q ¢ o
s Fa : o |
. \"' . | . 2 »
Ll :' 1 - 4 L
Pl = a0 ¢ TORE P
> I B :
. > L,
- . AR ST
- 3 5 ) ‘:.‘ R
b L S
- - -
o - p ? 7 -
- -
h' ! -t ik
Fouri : |
1% -"T - ?_.—f
. - 4 "
Rl » _
4
" - “
Y : “
“ . _
-
™.
“

’ e : <
www.amadeus-hospitality.com You can follow us on: cﬁf} m @ L.J fh A



https://www.amadeus-hospitality.com/rebuild-travel/
https://www.amadeus-hospitality.com/contact/?utm_campaign=BI%20monthly%20demand%20data%20report&utm_source=resource
https://www.amadeus-hospitality.com/
https://www.linkedin.com/showcase/10921794
https://twitter.com/amadeushosp
https://www.facebook.com/amadeushosp/
https://www.instagram.com/amadeushosp/

