THE

BEAUMONT | dMADEUS

MAYFAIR

From refurbishment and rebranding to results:
How The Beaumont Mayfair partnered with
Amadeus to increase direct bookings

Winner of the Web Marketing Association’s 2025 Internet Advertising Competition for Best Hotel
and Lodging Social Media Campaign, the campaign delivered a 102% increase in ROAS (Return on
Ad Spend) with minimal budget lift.
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Setting the Scene

Located in the heart of London’s
prestigious Mayfair neighborhood,

The Beaumont Mayfair is a

N | | & H
distinguished 5-star boutique -

hotel known for its striking art e = T )v‘ NI
deco design and intimate luxury. ? : Ig Nm )‘(j

With 101 rooms and suites, the
hotel offers guests a refined, =
personalized experience. vl | | Nl | [

Amadeus. It’s how travel works better.


https://www.amadeus-hospitality.com/
https://www.amadeus-hospitality.com/
https://thebeaumont.com/

THE

BEAUMONT | dMADEUS

MAYFAIR

lll The Challenge

Having recently gone through a rebranding and refurbishment, The Beaumont Mayfair aimed to
increase revenue and reach the right audiences with its updated look and feel. The challenge was to
drive incremental bookings and boost revenue — without increasing overall campaign spend. The
hotel needed a solution that could complement its existing, ongoing social prospecting campaign
while delivering measurable growth.

ll [ he Solution

To meet this challenge, The Beaumont Mayfair partnered with Amadeus Digital Media to launch a
Meta Advantage+ Shopping campaign across Facebook and Instagram. This AI-powered solution
was designed to work alongside the hotel’s ongoing prospecting efforts on social media, which
targeted lookalike audiences based on website visitors and past converters.

The new Advantage+ Shopping campaign mirrored this structure, defining existing customers as
website visitors and allocating 60% of the budget to this segment. By leveraging Al automation, the
campaign optimized ad delivery by using ads that were already showing promise in the hotel’s
ongoing social media campaign.

To showcase The Beaumont Mayfair’s newly refurbished rooms
and unique offerings, the campaign used a mix of:

Carousel ads: to highlight room details and amenities of the refurbished rooms

@ thebeaumontidn e thebeaurnontidn
Spansared @ S . The Beaumont Mayfair x 5

Enjoy complimentary Champagne and Full
English Breakfast, as well as 15% off our Best
Available Rate, as we celebrate the launch of our
beautifully refurbished suites and studios.

OQV N Book now >

thebeaumantidn A Mayfair "4 for 3" ™
Book our four nights for three offer and spend some O O ? m

more time exploring London and our neighborhood.

thebeaumontidn Serenity Redefined

Catch a glimpse of our new and refurbished rooms and
suites. Beaufifully designed in timeless style, the chic
art deco rooms at The Beaumont Mayfair have the
comfort of our guests in mind. Book your stay today
and experience the discreet glamour of Londen’s most thebeaumontcom

-=lacanladdiess Refurbished Suites and
Studios

Amadeus. It’s how travel works better.


https://www.amadeus-hospitality.com/
https://www.amadeus-hospitality.com/media-solutions/hotels/digital-media/
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thebeaumontidn The Enduring Elegance of Mayfair
Book our four nights for three offer and spend some
more time exploring London and our neighborhood.
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thebeaumantidn Luxurious Rooms & Suites
Book our four nights for three offer and spend some

more time exploring London and our neighborhood.

Book now >
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thebeaumontidn Enjoy London and The Beaumont
Mayfair's neighbourhood. Book direct for 2 weekend in
Mayfair and enjot 3 15% reduction in your rate.

thebeaurnontidn

thebeaumontldn thebeaumaontidn e

Sponsored Sponsored
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Book now > Book now > Book now >
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thebeaumontldn Discover our Restaurants and Bars thebeaumantidn Enjoy Private Dining TEDEEUI‘I‘IC.I:"IT.'GI'I Seictie Sars 2

Book our four nights for three offer and spend some Book our four nights for three offer and spand some -H-a.':eh oyt ot ki .and. IETR e oS T

more time exploring London and cur neighborhood. more time exploring London and our neighborhood. Slipet: EEE.J'.;.‘L:IZ',’EEEIEWEG i ?_r.t\,rle, he-chic
art deco rooms at The Beaumont Mayfair have the

comfort of our guests in mind. Book your stay today

and experience the discreet glamour of London’s most

elegant address.
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thebeaurnontidn thebeaurnantidn
Sponsored Sponsored

Book now > Book now >
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thebesumontidn Quietly Lusurious thebesumontidn Contemporary Chic

Catch a glimpse of our new and refurbished rooms and Catch a glimpse of our new and refurbished rooms and
suites. Beautifully designed in timeless style, the chic suites. Beautifully designed in timeless style, the chic
art deco rooms at The Beaumont Mayfair have the art deco rooms at The Beaumont Mayfair have the
comfort of our guesis in mind. Book your stay today comfort of our guesis in mind. Book your stay today
and experience the discreet glamour of London’s most and experience the discreet glamour of London’s most

sleganf addrass glegant address.

thebeaurnontidn
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Book now >
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thebesurmantidn Genuine Comfort

Catch a glimpse of our new and refurbished rooms and
suites. Beautifully designed in timeless style, the chic
art deco rogms ai The Beaumont Mayfair have the
comfort of our guests in mind. Book your stay today
and experience the discreet glamour of London’s most
slegant address

129%

Bl The results

The Advantage+ Shopping campaign delivered strong
results from the start. Over a 2.5-month period, it achieved
a Return on Ad Spend (ROAS) of 32:1. Compared to the
previous period, results of the overall social campaign
improved significantly, showing:

increase
in revenue

102%

increase
in ROAS

13%

increase
in total media

By strategically including Meta’s AI-driven Advantage+
Shopping campaigns, our team drove measurable increases in
bookings and revenue for The Beaumont Mayfair. This campaign
remains a core pillar of their digital strategy, delivering consistent
performance through expert optimization and management
by our agency.

The campaign’s success was further validated when it was
recognized by the Web Marketing Association’s 2025 Internet
Advertising Competition as the Best Hotel and Lodging Social
Media Campaign. It continues to perform well and has become a
key part of The Beaumont Mayfair’s digital marketing strategy.

Find us on:

ODE)

For more information, please visit
amadeus-hospitality.com or speak

to an Amadeus representative today.
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