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Sub Segment Filter: 
User can drill down to isolate the “Negotiated” segment. 

If the “Negotiated” segment is selected, a new filter will display 
allowing additional filtering on Channel

Note: If this filter is not selected, the occupancy statistics shown will 
be for ALL segments Apply Button: 

After updating dates or filters, 
press the apply button to 
update data and graph

View Toggle: 
Switch graphical views between “On-The-Books 
Market Occupancy” and “Week over Week On-The-
Books Market Occupancy Change”

SEE NEXT PAGE FOR ADDITIONAL DETAILS

Export:
Data can be exported in Excel. 
Graph can be exported in PDF

Stay Date Range: 
User can select dates up 
to 6 months into the 
future to view occupancy 
statistics for the market 

Dates will default based 
on the grain selected:

Day – Next 30 Days

Week – Next 13 Weeks 

Month Grain – Next 6 
Months

Interactive Legend:
User can select or un-select metrics to view on the graph. 

OTB Mkt OCC = On-The-Books Market Occupancy (Current Year)
OTB Mkt Occ LY = On-The-Books Market Occupancy Last Year 

Booking Trends 
Navigation:
By clicking the three dots 
next to any date, the 
user can navigate 
directly to the Booking 
Trends dashboard for 
that specific date(s)

SEE “BOOKING TRENDS” 
ON PAGE 6 FOR 
ADDITIONAL DETAILS

Hover for Occupancy Details
User can mouse hover over any date on the 
graph for additional occupancy details for 
that date(s)

Grain Filter: 
Day – Occupancy stats & graph will display by day
Week – Occupancy stats & graph will display by week
Month – Occupancy stats & graph will display by month



Selecting the “Week over Week On-The-Books Occupancy Change” allows the 
user to visualize the volume of occupancy booked since the previous week for 
future stay dates. 

This view can help to determine where demand in the market has suddenly 
increased or decreased and where a potential strategic action should be taken

Week over Week On-The-Books Occupancy Change
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Lead Time: 
The lead time filter will determine the number of 
historical “Booking Activity Dates” that will be 
viewable on the graph. 

Stay Date Range: 
The Stay Date Range represents the stay dates that 
the user wants to “lock in” in to view the historical 
daily occupancy pickup (buildup) 

If a single start and end date is selected, then the 
metrics on the graph will represent the daily 
occupancy pickup (buildup) for that single date.

For example: If the user selects 2/1/2021 –
2/1/2021 then the occupancy pickup (buildup) 
represented by the graph is for the date of 
2/1/2021.

If a range of dates are selected, then the metrics 
on the graph will represent the combined 
occupancy pickup (buildup)  for all dates within 
that range.

For example: If the user selects 2/1/2021 –
2/28/2021 then the occupancy pickup (buildup) 
represented by the graph is for the entire month of 
February 

Interactive Legend:
User can select or un-select metrics to view on the graph. 

By default, only current year (CY) metrics will be selected. Last 
year (LY) metrics must be selected by the user.

Combination Bar & Line Graph:
Bars represent the daily occupancy pickup for the 
stay date range selected 

Lines represent the 7 day average occupancy 
pickup for the stay date range selected

Booking Activity Date(s):
These are historical dates that represent how 
much occupancy was booked on that date for the 
future stay date range selected.

These can also be consider “Reservation Dates” 
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In some rare cases, market statistics will not be available. This occurs when a property is 
located in an area where Amadeus is unable to form a market due to the lack of 
demand data providers. 

Customers who are concerned about why they are unable to see market data are 
encouraged to contact customer care for additional details. 
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Enterprise customers should ensure that they are logged in through their “Enterprise Edition” 
of Agency360

A property selection dropdown will appear in the user interface. 

The default property selected will be whichever property is assigned to the user as their “home 
property”. 
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